
Membership Conversation Script 
 

This is a suggested script for a membership conversation. It can be adapted or made your own, but it is 
important that you lead by asking questions and trying to identify the non-member’s questions, issues, 
and concerns. And it is important to clearly ask whether they will join the union. For all conversations, 
please be sure to keep notes. 
   
Greeting/Introduction: 
Hello, my name is ________________ from our union, the PSC. Can you talk for a few minutes about the 
union, the issues you're facing, and what you would like to see in the next contract?   
   
Identifying Issues: 
Our current contract is expiring in February of 2023. Are there any specific issues or questions that 
you’ve faced at work? What's the biggest issue that you'd like to see maintained, or changed, in the new 
contract?  
   
 Membership Ask: 
Thank you for sharing your thoughts and what you would like to see in our next contract. Did you know 
that you're not a member of the union?   
 
We'll continue to talk to everyone about the campaign, but once there is a tentative agreement for a 
new contract, only members will be able to vote on it. First, we’ll have to win a new agreement, and 
that’s where membership is also really important. The union’s negotiations for a strong contract heavily 
depend on having as many members as possible. By joining the union, you improve your chances - and 
everyone’s chances - of getting higher wages, better benefits, and improved working conditions at 
CUNY.  
 
Will you join the union?   
    
If they agree to join: 
Great! Please complete the membership form right now. The dues rate is 1% for part-time titles and 
1.05% for full-time titles. 
 
(Give them a membership card to complete or send them the online membership form if talking on the 
phone. If possible, try to have them complete the form right then and there, so you can answer any 
questions that might come up.) 
  
After they complete the membership portion, also ask: 
In addition to becoming a member, the membership form gives you the opportunity to contribute to 
Vote COPE. Vote COPE is one vital element of our political program, and the more members who 
contribute, the stronger our program becomes. We use Vote COPE money to support and hold 
accountable political candidates who fight for CUNY, to support organizations who fight alongside us for 
CUNY funding, and to stipend members to do political work for the union. Membership dues are not 
used for such purposes. You determine the amount you would like to have deducted each paycheck for 
this. Please consider contributing a few dollars per paycheck to help build our political influence.  
 



(If using the online form, they will have to complete the Vote COPE portion in order to submit the form; if 
they do not want to contribute at this time, they can simply write “0” as the amount and then sign and 
date.) 
   
If undecided or a no: 
OK. I respect that you need to think about this for a bit/that you have your doubts. Thinking about the 
issues you brought up, I want to re-emphasize that our best chance to effect change in a new contract is 
by having as many members as possible.   
 
It's fine to think about joining if that works for you, but we’d love it if you joined right now so we can 
keep building our power. 
 
Will you join right now?   
 
(IF Yes – GO UP to “If they agree to join” section) 
   
If still undecided or a no: 
Okay. Here is a membership form in case you change your mind. (Or: I will email you a membership form 
in case you change your mind.) 
   
 Goodbye  
 Thank you. It was nice to talk to you.  
 


